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39 CFR Ch. III (7–1–07 Edition) § 3001.75 

Service’s determination that the pro-
posed change in the nature of postal 
services is in accordance with and con-
forms to the policies of the Act. 

§ 3001.75 Service by the Postal Service. 
Immediately after the issuance of an 

order or orders by the Commission des-
ignating an officer of the Commission 
to represent the interests of the gen-
eral public in a proceeding before the 
Commission under this subpart, the 
Postal Service shall serve copies of its 
formal request for an advisory opinion 
and its prepared direct evidence upon 
such officer and the intervenors as pro-
vided by § 3001.12. Service shall also be 
made on persons who are limited par-
ticipators. 

[38 FR 3511, Feb. 7, 1973, as amended at 51 FR 
8827, Mar. 14, 1986; 58 FR 38977, July 21, 1993] 

Subpart E—Rules Applicable to 
Rate and Service Complaints 

§ 3001.81 Applicability. 
The rules in this subpart govern the 

procedure with regard to rate and serv-
ice complaints filed under section 3662 
of the Act. The Rules of General Appli-
cability in subpart A of this part are 
also applicable to proceedings on such 
complaints. 

§ 3001.82 Scope and nature of com-
plaints. 

Interested parties who believe the 
Postal Service is charging rates which 
do not conform to the policies set out 
in the Act, or who believe that they are 
not receiving postal service in accord-
ance with the policies of such title, 
may file and serve a written complaint 
with the Commission in the form and 
manner required by §§ 3001.9 to 3001.12. 
The Commission shall entertain only 
those complaints which clearly raise 
an issue concerning whether or not 
rates or services contravene the poli-
cies of the Act; thus, complaints rais-
ing a question as to whether the Postal 
Service has properly applied its exist-
ing rates and fees or mail classification 
schedule to a particular mail user or 
with regard to an individual, localized, 
or temporary service issue not on a 
substantially nationwide basis shall 
generally not be considered as properly 

raising a matter of policy to be consid-
ered by the Commission. The Commis-
sion shall, in the exercise of its discre-
tion, decline to entertain a complaint 
during the period the complainant is 
continuing to pursue the general sub-
ject matter of the complaint before an 
Administrative Law Judge or the judi-
cial officer of the Postal Service. 

[36 FR 396, Jan. 12, 1971, as amended at 37 FR 
25027, Nov. 25, 1972] 

§ 3001.83 Contents of complaints. 
Subject to the right of the Commis-

sion to require the furnishing of addi-
tional information, each complaint 
shall include the following informa-
tion: 

(a) The full name and address of the 
complainant(s); 

(b) A full and complete statement of 
the grounds for such complaint, includ-
ing specific reference to the postal 
rates or services involved and the poli-
cies to which it is claimed they do not 
conform; 

(c) A list or description of all persons 
or classes of persons known or believed 
to be similarly affected by the rates or 
services involved in the complaint; 

(d) A statement of the specific relief 
or redress requested; 

(e) Copies of all correspondence or 
written communications between the 
complainant, his/her agent, representa-
tive, or attorney, and the Postal Serv-
ice or any officer, employee or instru-
mentality thereof, and which relates to 
the subject matter of the complaint; 
provided, however, that any such docu-
ments which are a part of a public file 
in any proceeding before an Adminis-
trative Law Judge or the Judicial Offi-
cer of the Postal Service need not be 
included if the complaint states the 
title, docket reference, nature, current 
status, and disposition of such pro-
ceeding. 

[36 FR 396, Jan. 12, 1971, as amended at 37 FR 
25027, Nov. 25, 1972; 58 FR 38976, 38977, July 21, 
1993] 

§ 3001.84 Answers by the Postal Serv-
ice. 

Within 30 days after the filing of a 
complaint with the Commission (unless 
more time is allowed under § 3001.85(a)), 
the Postal Service shall file and serve 
an answer. Such answer shall be in the 
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